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Ghaem specialized and advanced specialty Hospital and Advanced Specialty Hospital has
the following units to provide its therapeutic services:

ICU-G

ICU- OH Emergency Department
CCuU Laboratory

POST CCU Pathology

NICU Radiology

IPD Pharmacy

Operating Room Breast health clinic
Surgery Radiotherapy

Obstetrics and Gynecology Air Ambulance Emergency

Internal Medicine

Pediatric and Neonatal

Labor& Delivery, Painless Childbirth
Non-Aggressive Cardiology

Dialysis

Chemotherapy

In addition, Ghaem International Hospital is equipped with research, R&D, Library and an amphitheater for
holding seminars as well. Some of the special advantages of this complex at the provincial level are its
being equipped with a heliport and air ambulance, which play an important role in reducing the time for
transferring patients, who are in need of urgent care. Having a modern and beautiful physical space,
benefitting from state-of-the-art equipment, staffed by well-known and experienced specialists and
subspecialists along with having special welfare facilities, have introduced Ghaem Hospital as the first
choice of patients for treatments at national and international levels Also, for the convenience of its patients,
the hospital has signed contracts with all basic and supplemental insurance companies, banks and large
organizations All the existing advantages of this complex have caused the hospital to be known as one of
the best to provide healthcare services in the form of ‘Health Tourism’ to patients both in Iran and from
abroad.

For the well-being of international patients, facilities such as the following have been
provided within the hospital:

¢ English-speaking staff

e Taxi service

® Bank

e Ambulance service

* Private rooms

e Possibility to order various types of food
e Prayer room

e Coffee shop

e Laundry



Patient admission Process at Ghaem Subspecialty Hospital

Patient admission either directly or through a medical
tourism company or intermediary to the hospital
reception.

A\ 4

admission desk will introduce patient to the IPD expert

2

The admission desk will receive and review all the patient identity
information

Refuse patient
admission and refer
to Governor’s office
in order to complete
documents by the
IPD expert

Are the patient's
identity documents

comnlete?

Physician and IPD physician will visit the patient

A 4

Admission order by the physician to the intended ward

Antigen test order for the
patient issued by the
attending physician

Is the patient
certified as lack of
anv infectious

The admission desk will create and complete all admission formalities,
including document verification, passport along with a copy of passport
providing by the safe deposit box of hospital

'

v

Patient will fill the international patient information form along with an
admission form and a copy of passport in order to deliver to the health
information desk and deputy director of health

y

Patient will be guided to the intended ward by the
admission staff




Patient Discharge Process at Ghaem Subspecialty Hospital

Written order for the physician to discharge
the pitients

Completion patient’s files and recording all the information by physician and
IPD physician.

L 4

Creating unit summery in English with all the necessary information based on
instruction

i

Offering necessary education and home care and education about follow up
methods after discharge by the patient’s nurse
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Admission desk will introduce patient to the IPD expert

Physician and IPD physician will visit the patient

3

Admission order by the physician to the intended ward

v

Antigen test order for the
patient issued by the
attending physician

Is the patient
certified as lack of

anv infectious

The admission desk will create and complete all admission formalities,
including document verification, passport along with a copy of passport
providing by the safe deposit box of hospital

A

Patient will fill the international patient information form along with an
admission form and a copy of passport in order to deliver to the health
information desk and deputy director of health

Patient will be guided to the intended ward by the
admission staff




